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Maintenance processes for job-hunting activities among Japanese university students: Focusing on
rejection experiences
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The purpose of this study is to examine how job-seekers at a Japanese university maintain their
job-hunting activities even after experiencing several rejections. Both undergraduates and postgraduates
who had successfully completed job-hunting (N=15) were interviewed, and verbatim records were
subsequently analyzed using the modified grounded theory approach (M-GTA), and a process-model
diagram was created to illustrate the behavioral processes observed in job-seekers after experiencing
some rejections. The model includes two processes at primary and secondary levels. At the primary
level, job-seekers engage in concrete coping strategies after rejections, while at the secondary level,
they tend to engage in deep self-reflection in imagining their futures. The two processes occur at
separate times. Initially, at the primary level, job-seeks continue with their job-hunting activities, and,
gradually with accumulated experience, the secondary level emerges as both processes operate.

Key words: Job-hunting in Japanese university students, Modified grounded theory approach (M-GTA),
Process, Resilience, Identity Exploration
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